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Director of Campus Services
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INTEGRATED DESIGN PRACTICE

Architecture
Landscape Architecture
Planning

Interior Design

Graphic Design
Sustainable Design
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LOCAL EXPERTISE

Years in Practice

Professionals & Staff

Studio Professionals
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STUDENT
POPULATION

Today’s students, the first
generation of digital natives,
have different expectations
around the consuming and
sharing of information, learning
and service.’
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1. Harris/Polll'survey conductedior ‘Jirig' within the United States ,tvéen August 31-September2;:20ifs
among 2,053 adults (aged 18 and oven): '




STUDENT
POPULATION

@ ® = & =
4 OF 5 AMERICANS SAY KNOWING THAT
A COLLEGE OR UNIVERSITY USES THE

LATEST TECHNOLOGY

IMPROVES THEIR OPINION OF THE SCHOOL!

8690

OF U.S. ADULTS HAVE COME
TO EXPECT COLLEGES AND
UNIVERSITIES TO USE THE
LATEST TECHNOLOGY FOR
TEACHING INNOVATIONS
AND IN AUXILIARY
SERVICES, INCLUDING MAIL
AND DOCUMENT CENTERS!

! Harris Poll survey conducted online within the United States between August 31-September 2, 2015 among 2,063 adults (aged 19 and over). hﬂrd | tﬂplﬂn | mlﬂchl'



MAILCENTER
STRESS

Most campus mailcenters were
designed before the emergence
of the internet and are
primarily PASSIVE, in that you
check for what is in your mail
box and have limited services
for outgoing mail. *




MAILCENTER
STRESS

SUGIAL, ECONGMIG, AND TECHNICA

CAMPUS; SUCIAL MED

7%

packages/letters are safer delivered
to mailcenter than dorm/apartment

5800

of students own 3+ mobile devices
(phone, tablet, laptop, etc.)

A 15 CONT

7%

i

0l

TRENDS ARE CHANGING MAIL TRAFFIG TO AND FROM

TING T0 DECREASING LETTER VOLUMES,
ON-LINE SHOPPING 15 DRIVING AN INGREASE IN PACKAGES.

21%

43%

SHOP ONLINE
when preparing to go back to school

1IVIN 19VM IV
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MAILCENTER
STRESS

= Packages are time sensitive

= 9in 10 (92%) US adults still like
receiving packages and letters

= 77% feel packages and letters are
safer being delivered to a mailcenter
than to a dorm or off-campus
apartment '

1. Harris Poll survey conducted online within the United S
(aged 18 and over).




DIGITAL NATIVES

= 580 of students own three or more
mobile devices *

= They have greater expectations for
convenience

= 64% of US adults said immediate
notification of a package and/or mail
delivery would be helpful




AMENITIES

/
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INTELLIGENT
LOCKERS

Parcel Locker Drop-Off Parcel Locker Pick-Up
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INTELLIGENT
LOCKERS

Interior Lockers Exterior Lockers
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PACKAGE DELIVERY

|
o=  *=9

|
Google )Express <

= AMAZON

Delivered: Your package with 3 Lbs, Single
Origin Unroasted Green Coffee Beans, Specialty
Grade From Single Nicaraguan Estate, Direct
Trade was delivered.

Press for more
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\HIGH-DENSITY/MAIL +
PACKAGEGENTER @i

Self Service MFD
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Kiosk Student
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Neopost IS-5000 w/
PC/Label Printer

7

APC Staging
Neopost DS 65 .
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Qutgoing Mail Counter Challenge aB1a0D oo
FedEx/UPS 36'H x 30°D Paddy Wagon wiStorage Shelf Underneath
wf Adjustable Shelving
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https://www.youtube.com/watch?v=PsbPE4t3yOw&feature=youtu.be

UNIVERSITY OF PENNSYLVANIA CAMPUS MAIL

EXISTING MAIL SYSTeM CONDENSED MAIL SYSTEM

USPS 30TH ST USPS J

( SENDER )—» MAIL SERVICES

EE— HILL SORTING
HILL MAILBOXES/PACKAGE ROOM ( SENDER ) UsPS ( 30TH ST USPS)
EEE— HARRISON SORTING
& HARRISON MAIL/ HARNWELL MAIL/ RODIN MAIL/
= PACKAGE ROOM PACKAGE ROOM PACKAGE ROOM OTHER OTHER
§ DUBOIS MAILBOXES MAYER MAILBOXES VAN PELT MAILBOXES D D
% EEE— MCCLELLAND SORTING 4 \ 4
creMAROOM O STOUFFER MAL ROOM MAIL- CENTER 1 MAIL- CENTER 2
— ENGLISH SORTING
ENGLISH MAILBOXES/PACKAGE ROOM
e SANSOM EAST SORTING
SANSOME EAST SANSOME WEST NEW COLLEGE
MAILROOM/ MAILROOM/ MAILROOM/
PACKAGE ROOM PACKAGE ROOM PACKAGE ROOM
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CHECK-IN
KIOSKS

MAIL + PACKAGE cusrout | v
CENTER CUSTOMER

SERVICE
AREA
Service access o
DENSITY PACKAGE
i MAIL STAGING
Public access it
Proximity to campus population WEB
y pus pop NOTIFICATION

Space not less than 1,000sf

MAIL/PACKAGE
SORTING &
PROCESSING

INCOMING/
OUTGOING

SERVICE ENTRANCE




CAMPUS EXISTING COLLEGE HOUSES

NEW COLLEGE HOUSE
HILL COLLEGE HOUSE
KING’S COURT ENGLISH HOUSE

“ - m SANSOM Ui

"~ DUBOIS COLLEGE HOUSE m

HARNWELL COLLEGE HOUSE
¥ l.' 1
o[ o IIII II

.
-
_

r-
l

"~ HARRISON COLLEGE HOUSE
CLASS OF 1925 HOUSE
VAN PELT COLLEGE HOUSE

IHE*
T

MAYER RESIDENCE HALL
1 STOUFFER COLLEGE HOUSE

THE QUADRANGLE
l g
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CAMPUS EXISTING MAIL + PACKAGE FACILITIES

“-E-EII TR

bl N T W[l- aE =]

HARNWELL COLLEGE HOUSE
L Aa ] L] .-I T N\ = KING'S COURT ENGLISH HOUSE

£ =

m oo HIN i

- '

“ HARRISON COLLEGE HOUSE
SANSOM PLACE WEST
[ ]
=1
-~
~ v

VAN PELT COLLEGE HOUSE
— - -
MAYER RESIDENCE HALL
STOUFFER COLLEGE HOUSE
MAIL

THE QUADRANGLE
CRAIG

/. PACKAGE

- Q sorT

McCLELLAND
e | 1

THOMAS
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CAMPUS RESIDENT DENSITY

D +

1 | (H 191

NEW COLLEGE HOUSE
HILL COLLEGE HOUSE

KING'S COURT ENGLISH HOUSE

SANSOM PLACE WEST
l_\

;|

i

DU BOIS COLLEGE HOUSE ——
HARNWELL COLLEGE HOUSE —
RODIN COLLEGE HOUSEVAN =
HARRISON COLLEGE HOUSE
CLASS OF 1925 HOUSE

VAN PELT COLLEGE HOUSE

!

= | g ET
= H 4 %
| \
% A\ .
FDG} ] _[ e 4
1 T
[
S
MAYER RESIDENCE HALL ‘
STOUFFER COLLEGE HOUSE -3
THE QUADRANGLE
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CAMPUS PEDESTRIAN CIRCULATION

DU BOIS COLLEGE HOUSE
HARNWELL COLLEGE HOUSE
RODIN COLLEGE HOUSEVAN
HARRISON COLLEGE HOUSE

CLASS OF 1925 HOUSE

VAN PELT COLLEGE HOUSE

MAYER RESIDENCE HALL
STOUFFER COLLEGE HOUSE

THE QUADRANGLE

NEW COLLEGE HOUSE
HILL COLLEGE HOUSE
KING'S COURT ENGLISH HOUSE
SANSOM PLACE WEST

LOCUST WALK

4

AN

P
&
;/-)
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CAMPUS MAIL VOLUME

DU BOIS COLLEGE HOUSE
HARNWELL COLLEGE HOUSE
RODIN COLLEGE HOUSEVAN
HARRISON COLLEGE HOUSE
CLASS OF 1925 HOUSE

VAN PELT COLLEGE HOUSE

NEW COLLEGE HOUSE
HILL COLLEGE HOUSE
KING'S COURT ENGLISH HOUSE

SANSOM PLACE WEST \

LOCUST WALK /’

&',
’

k’

MAYER RESIDENCE HALL 4///

STOUFFER COLLEGE HOUSE

THE QUADRANGLE
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CAMPUS PACKAGE VOLUME

NEW COLLEGE HOUSE
HILL COLLEGE HOUSE
KING'S COURT ENGLISH HOUSE
SANSOM PLACE WEST

\

g | ;’
s Lk ,l
DU BOIS COLLEGE HOUSE —— 2
HARNWELL COLLEGE HOUSE
RODIN COLLEGE HOUSEVAN ,’
HARRISON COLLEGE HOUSE y
CLASS OF 1925 HOUSE P 4
VAN PELT COLLEGE HOUSE ,’
P 4
LOCUST WALK 4
¥ 4
Y 4
,’
Y 4

MAYER RESIDENCE HALL / " —

STOUFFER COLLEGE HOUSE
THE QUADRANGLE
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CAMPUS EXISTING MAIL + PACKAGE FACILITIES
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UNIVERISTY OF PENNSYLVANIA HARNWELL COLLEGE HOUSE MAIL CENTER CONCEPT

2,480 GROSS SQ. FT.
X $120-150 / SQ. FT.

APPROXIMATE RENOVATION COST ~ $297,600 - $372,000*

*MAIL SERVICE TECHNOLOGY PROVIDED BY VENDOR AS A PART OF THEIR ANNUAL SERVICE CONTRACT
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UNIVERSITY OF PENNSYLVANIA CAMPUS MAIL
STUDY

PROPOSED
BUILDING

SERVICE
l PROPOSED MAILCENTERS 4,362 nsF | 506 NSF) PROPOSED AMENITY SPACE 5,175 NsF

G606 NSF GAINED DUE TO DESIGN EFFICIENCY

l | |

I | | KING'S COURT ENGLISH BASEMENT & HARNWELL BASEMENT |

'EXISTING MAIL SERVICES 5,012 nsF ! EXISTING ! EXISTING AMENITY SPACE 2,397 sk |
BUILDING
SERVICE
1,025 MNSF
. MAIL . PACKAGES . RECEIVING/ SORTING BUILDIMG SERVICE . AMEMITY SPACE
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UNIVERSITY OF PENNSYLVANIA AMENITY SPACE

H344N0LS

153IM 30V1d WOSNVS

H0074 dNO235

15%3 30W1d INOSNVS

40074 ANNOYD

1SW3 32¥7d WOSNVS

45N0OH 3937700 NIAOH

SYINOHL - 3TONVYAVYND JHL

ANVI13TION - IIONYHAYND IHL

DIVHI - IIONVHAYND IHL

TIVH 3DN3AISIH HIAVIN

40074 ANNOYD

ISNOH 3937702 NOSIHYVH

1NINWISVE

3SNOH 3937702 NOSIYYVH

HOOT4 ANMNOYD

ISN0OH 3937700 TTIMNYVH

1ININISVE

3SNOH 3937100 TMIMNYVH

HO074 dNO23S5

ISNOH HSITONI L4NOD S.ONIA

HOOT4 ONNOYD

ISNOH HSITONI LH4NOD S ONIA

ACCESS TO NATURAL LIGHT

CLOSE PROXIMITY TO OTHER STUDENT AMENITIES

VISIBILITY OF SPACE
SPACE LARGER THAN 1005F

VI4d3Llidd
30VdS ALININY

o0
<

LY

9V

SV
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eV

v
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UNIVERSITY OF PENNSYLVANIA AMENITY SPACES

The consolidation of the existing mail facilities into two mailcenters at NEW COLLEGE HOUSE

Harnwell House and English House, allows for the transformation of HILL COLLEGE HOUSE

approximately two thousand square feet of existing building space into new .

student amenities. Concepts for potential student amenity spaces were KING'S COURT ENGLISH HOUSE \
developed, and have been included within this report. Further exploration SANSOM PLACE WEST \ '
is recommended to better attune these spaces with the specific interests \ |

and enthusiasms of the college house they are located within. \

DU BOIS COLLEGE HOUSE
HARNWELL COLLEGE HOUSE
RODIN COLLEGE HOUSE
HARRISON COLLEGE HOUSE
CLASS OF 1925
VAN PELT MANOR

I

LOCUST WALK 7’

MAYER RESIDENCE HALL
STOUFFER //

THE QUADRANGLE
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UNIVERSITY OF
PENNSYLVANIA AMENITY

SPACES

S40TH ST

WALNUT ST

LOCUST WALK

H
COLLEGE HOUSE

SPRUCE ST

S38TH ST

SITE PLAN

FLOOR PLAN

1

3
4

.

. MARKER BOARDS/
WRITABLE WALL SURFACE

2. MOBILE WHITEBOARD

. STOREFRONT

. BUILT-IN COUNTERTOP

5. STUDY PODS

PHOTOS OF EXISTING SPACE

S

o <
LOUNGE/ GROUP STUDY PERSPECTIVE VIEW
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UNIVERSITY OF
PENNSYLVANIA AMENITY
S PA C IEI&SON COLLEGE HOUSE crounp FLOOR RODIN COLLEGE HOUSE crounp FLoOR

|| } i ' SITEPLAN | | ] l [ l b SITE PLAN
WALNUT ST WALNUT ST
1 & ‘ I
I — 1 —
—— RODIN -4
COLLEGE HOUSE )
- | | Vo b
| n U -~ =t b
— N | |
LOCUST WALK ) LOCUST WALK
% 5 5 %
E ~ HARRISON £ f— =
» | COLLEGE HOUSE & s 8
wv “vo “w v |
gt ’ ; - 1
| | ek | | ]
SPRUCE ST

SPRUCE ST

FLOOR PLAN

1. MARKER BOARDS/
WRITABLE WALL SURFACE

FLOOR PLAN
1 RAISED PLATFORM

2. FLOOR TO CEILING MIRRORS

—§ — 2. STOREFRONT
“CONFERENCE/  FIFIFY

GROUP
3 STUDY

=]

3. STOREFRONT
3. MOBILE WHITEBOARD

S]]

BREAKOUT
'ROOM
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UNIVERSITY OF
PENNSYLVANIA AMENITY

S PA CP DRANGLE mcciLeuano

SPRUCE ST

E

GAME LOUNGE

SITE PLAN

2

SPIRAL
STAIRS
ELEV %}

- FLOOR PLAN

1 OPTIONAL PACKAGE LOCKERS
2. PINGPONG TABLE

3. POOLTABLE
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UNIVERSITY OF
PENNSYLVANIA AMENITY

SPACES

S37TH ST

SITE PLAN
CHESTNUT ST
NGLISH
OLLEGE
OUSE
— —
[ { ; 5
= SANSOM ST =
b | | &
%] wv
I |
WALNUT ST
T i » “" FLOORPLAN
B = & 1. MARKER BOARDS/
= | WRITABLE WALL SURFACE

'\,\, COLLABORATIVE ~~
£) SPACE 7D

CORRIDOR

2. ROOM DIVIDER WITH
INTEGRATED BENCH

3. BUILT-IN STUDY BOOTHS

COLLABORATIVE SPACE PERSPECTIVE VIEW
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