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SESSION OBJECTIVE

Three Anticipated Learning Outcomes:

» To understand the variances in the functionality and design
of entrance matting to ensure your matting program
conforms to industry standards.

» To identify best practices and the role matting plays in

sustainability and the overall health and safety of your
facilities.

» To learn how to use existing and emerging technologies for
program development and implementation.
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THE ROLE OF ENTRANCE MATTING

Three Major Functions:

v’ Safety

Mats perform an important safety function in areas where contaminants, grit and
moisture present a hazard. Water and dirt pose a significant slip and fall threat to
pedestrians. Mats remove grit and contain moisture to reduce slip hazards.

v Facilities Maintenance

Dust and dirt tracked into a building may become airborne and circulate throughout
the facility via the HVAC system resulting in poor air quality, pollutants within the
building, and damage to HVAC systems. Matting is designed to dramatically improve
the IEQ (indoor environmental quality) of a facility.

v" Protection

Over time, depending on both the amount of traffic and the concentration of
traffic, flooring will show signs of wear. Matting significantly reduces damage to
flooring caused by pedestrian traffic and prolongs the need for replacement.
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DESIGNED WITH PURPOSE

Entrance Matting is a Cleaning System

/7

** Coarse Cleaning - Scraper Mats
e very aggressive brush action — removes coarse soil
e good for heavy soil traffic or as a first stage mat

¢ General Cleaning - Wiper/Scraper Mats

e aggressive scrubbing action — removes medium to fine soail,
dust, moisture and contaminants

e good for medium to heavy traffic or as a second stage mat
¢ Fine Cleaning — Wiper Mats

o effective wiping action — removes fine soil and moisture

e good for medium to light traffic or as a third stage mat
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BEST PRACTICES
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BEST PRACTICES

Every Outside Entrance Should Have Matting
* Dirt costs over $600/1b to remove from a facility
e Matting helps prevent slip and fall liability

Use a 3 Stage Matting System
e Scraper, Wiper Scraper, and Wiper Mats work together

* Proven to remove the most soil and moisture vs. a single stage matting program
DANCE OFF

DIRT.

Encourage People to Wipe Their Feet 5
e 40-89% more dirt is removed from footwear by the active wiping of feet

* Use a program with tools and materials to facilitate education with the tenants and
visitors of your buildings (ie. danceoffdirt.com)

Understand and Adhere to Industry Standards

* The amount of steps across matting matters. Ensure minimum required lengths are
applied at each entrance and add as needed based on traffic and cleaning patterns.

 RULE OF THUMB: Persons should take at LEAST 5 steps on a mat to remove 80% of soil.
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http://www.danceoffdirt.com/
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University of Alberta 3M™ Matting Program

Key Learnings and Best Practices Assessment

IM™ Matting Systems has been the preferred preduct of choice at the University of Alberta for a number of years.
With 62 buildings servicing approximately 40,000 students, a number of key learnings and best practices have been
implemented as part of an exemplary program in helping protect flooring surfaces and in reducing maintenance
costs of fadilities in the Canadizn education sector. These leamings have been identified and are outlined below:

*  The majority of the matting preducts implemented are consistent to 107t or 20t lengths and 4ft and 6ft
widths so that regardless of the style of entrance, any combination of these dimensions would meet the
needs of cleanliness, soil control, and image. As much as possible, all entrances incorporate the minimuem
length requirements in alignment with 1554 studies and LEED acoreditation for best possible results.

*  As such, the majority of matting has been placed into a rotation schedule identifying three principle zones
based on traffic patterns and profile. These zones are identified as:

ZOME A — high traffic [ high visibility / high profile
ZOME B — medium traffic
ZOME C — utility zones (loading docks, ramps, plant entrances, etc.)

Mew matting products are rolled out primarily in ZOME A, the old matting from Z0OME A are recycled into
ZOME B areas and likewize ZOME B mats are moved into ZONE C. The result of such a rotation is that the life
of an individual mat is extended by at least 7 years.  The latest analysis identified that ZOME C mats were
only disposed after 3-10 years of working life.

* A regular maintenance program has been implemented by in house staff which indudes daily vacuuming
combined with steam clean/extraction at least monthly [sometimes more in higher traffic areas). Regular
maintenance has helped prolong the life of the mats.

*  The University now sells ad space to corporate sponsors as part of the matting program which offsets and in
some cases covers the cost of matting purchases. The program has been featured on the University's
weebsite and several print publications and has resulted in several unsolicited enquiries from corporate
marketing departments around the region. To date, at least four corporate sponsorship mats have been

imstalled on campus and the program is gaining traction. ’
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UNDERSTANDING INDUSTRY

STANDARDS

ANSI/NFSI B101.6-2012

AMERICAN NATIONAL STANDARD

B10L.6 STANDARD GUIDE FOR COMMERCIAL ENTRANCE
MATTING IN REDUCING SLIPS, TRIPS AND FALLS,

LEED*® CANADA FOR NEW
CONSTRUCTION AND MAJOR
REMOVATIONS 2009

LEED® CANADA FOR CORE AND
SHELL DEVELOPMENT 2009

RATING SYSTEM

Bfective March 1, 2013

CIMS 3000: 2018

CiMs) | Cims)

The Cleaning Industry
Management Standard

IS5A

3300 Durdes RoadMorthisrook, IL 0052 US4

8002254772/ B4T 222,080 ) Fax- 847 282 1012
izsa comisiandand

'edgewood

uniquely better


https://www.dropbox.com/s/xmbmcgu7rl4ont5/ANSI_NFSI_B101_6-2012.pdf?dl=0
https://www.dropbox.com/s/btnlmjnr28fcmvt/LEED_Canada_NC_CS_2009_Rating_System-En-Jun2010.pdf?dl=0
https://www.dropbox.com/s/2x4wlfhnt7ny8on/ISSA%20CIMS%20Standard%20Booklet%203000%20%282018%29.pdf?dl=0

RISK MITIGATION

Part One:
General Review of CNA Claims

A review of slip and fall liability claims occurring from Jan. 1,
2010, to Dec. 31, 2016, found high-frequency but low-severity
trends. This finding is consistent with claim experiences in the
greater risk control industry. (See Figures 1 and 2) According to
frequency data, retail trade and real estate businesses present
the greatest potential for slip and fall accidents, with harmful
events occurring most often at these sites:

» A0 percent on walking/working surfaces, mainly entry flooring.

33 percent on parking lot surfaces.
* 27 percent on sidewalks leading to building entrances.
* Less than 1 percent on interior office floors.

CNA

We can show you more."

RISK CONTROL

B Walking/working

surfaces, mainly entry

floaring

B Sidewalks leading to

building entrances

[ ] Parking lot surfaces
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https://www.dropbox.com/s/s3bqyybuyr5hkf4/CNA_Risk-Control-Slip-Fall-Study-General-Liability.pdf?dl=0

RISK MITIGATION

Top 10 Causes and Direct Costs of the Most Disabling U.S. Workplace Injuries™?

Dverexartion

: o ] - - W W W __.-1.7; T RIT= " L - Index
outside

e injuries: $58.5 Billion
ce injuries: $51.4 Billion

FALLS

(same level)

Falls on the same level, such
as slipping on a wet floor.

Cost: $11.2B

twisting, climbing,
kneeling, or walking.

Cost: $4.2B

~N
OTHER EXERTIONS/
BODILY REACTIONS
Injuries from crawling,
bending, reaching, '

SLIPS OR TRIPS
(without falling)
Injuries resulting from
tripping over an object or
resisting a fall.

Cost: $2.3B

1. The 2018 Liberiy
2. Due to a change in

(with more than 5 days away from wark
hdex series 2000-2012.
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https://www.dropbox.com/s/a04dgq30ft82nwv/Workplace%20Safety%20Index%202018.pdf?dl=0

PROGRAM IMPLEMENTATION

SESSION ABSTRACT QUESTION: With increasing demands on health

and safety, cleanliness, employee and equipment efficiencies and
productivity, sustainability, budgets, and more, do you leave matting
programs to faculties to manage or do you develop a centralized program?

UNIVERSITY OF CALGARY CASE STUDY
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CIMS A CERTIFICATION CASE STUDY

GB CERTIFIED

ORGAMIZATION:
Uriversity of Calgary
HEADQUARTERS:

Calgary, Alberta, Carada
UNIVERSITY OF NUMBER OF EMPLOYEES:

CALGARY ™™

SQUARE FOOTAGE:
3,960,000 feet

THE METAMORPHOSIS: UNIVERSITY OF CALGARY'S

(IM5-GB activates JOURMEY TO CIM5-GB WITH HONORS
Sstinability, At the University of Caigary, mesting expectations for deaniiness &t enaugh. The school has a larier goal for
standardization, Its Janittortal malnbanance tam—to ba the Industry leader for facllity management. Arter an it assassment of
quality managament, Its mperations a Tew yaars ago, management recognized the need for change.
and professianalism The University launched a campalgn to avarhaul Its operations to create welcoming, friendly, dean, and healthy
within an Tadlitles conducive ta high productivity for students and staff. As an Integral part of that affort, the caretaking
organization, (fadlity management) department earmed two kay 1554 certifications—CIMS and CMS-GEB.

, , These cartincztions rapressant 3 standard of excellence and demansirate 2 faclity's committment b cperting

atthe highest level. And, thanks to Indepandant verication, the University of Calgany's facliity management
— Samuel Whyte, department can be canfident Its operation now meets the highest standards for management and qualty of
University of Calgary sarvice, as well as envimnmental respanaibiiity.

The Certifications

Basad on universaly acceptad managemant principles, deaning ndustry Management Standard (CIMS)
15 3 thind-perty \alidation of the operatiors, processes, and supply chaln of cleaning operations. It condsts
of e sections of best practices—Cuality Systems; Sarvice Dellvery; Human Resources; Health, Safety, and
Enviranmeral Stewardship; and Management Commitment.

CIMS-5E (Green Bullkdings) adds a green-cleaning and sustanability aspact, and can help an ongankzation seoure
prints undar the LEED {Leadership In Energy and Emdronmental Design) for Extsting Bulldings: Operations and
Manterance (LEED EE: O&M) system.

The University of Calgary took Its commitment to the CIMS process even further. Nine members of the
maregement became 1554 Certmcation Experts (1L.CE.), which gave these stamers adesper understanding af
CIMS and CIM5-G8 standards, The managers 3k0 undarwent 15545 Accredited Certiication Trainer program to
hiarie ther training skilts b become more effective leadars and supersors,

+ “The benent of moving In this directian |s that all In-hausa tralring Is delverad at a level conskstant with
m best practice,” sald Samuel Whiyte, MSc., racllibies program manager, who helpad spearhead the University's
Improvemnent campalgn. “Mow, post-training, we have a team that can professionally dellver traning o frontiine
team members using tooks and tactics that enable and enhance understanding and Interaction.”

For mare Information, visit
www lssa.comy/standard or 2 2077 54, All right s resenved.
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uniquely better



https://issa-canada.com/docs/certifications/cims_casestudy_u_calgary.pdf

MATTING PROGRAM CASE STUDY

@ekEe  Interactive Room Finder UCMaps

Select Building: |

B oGe Interactive Room Finder Map: KNﬁ_el — E

A UNIVERSITY OF CALGARY 2014 ENTRANCE MATTING PROJECT
dgewood COMPLETE SITE ASSESSMENT [June 2014]
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https://ucmapspro.ucalgary.ca/RoomFinder/
https://www.dropbox.com/s/fe7ay4qy3auaszb/UCalgary_Letter_KNA_01%20%28matting%20placement%20chart%29.pdf?dl=0
https://www.dropbox.com/s/bpz71zxxbpahx4j/Multi-Site%20University%20Assessment%20-%20SAMPLE%20DOCUMENT.xlsx?dl=0
https://www.dropbox.com/s/fe7ay4qy3auaszb/UCalgary_Letter_KNA_01%20%28matting%20placement%20chart%29.pdf?dl=0

SESSION OBJECTIVE CHECKLIST

Three Anticipated Learning Outcomes:

v' To understand the variances in the functionality and
design of entrance matting to ensure your matting
program conforms to industry standards.

v' To identify best practices and the role matting plays in
?ustlainability and the overall health and safety of your
acilities.

v To learn how to use existing and emerging technologies for
program development and implementation.

'edgewood

uniquely better



Q &A
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